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Incoming Call Handling Summary
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Incoming Call Handling

500
n 400 — 1
0 —
@]
e 300 I — Answered
= Unanswered
-
9} M
8 200
£
>
Z 100 —— M
0 1 - 1 1 —
00 00 0 00 0 0 0 00 00 0 0 0 00 0 0 & L L oL v s
o ® 0 © 0O 0O ® 0O O O 0 0o 0 o 0o o o o o o o 08 9 0 0 9 0 0
e e T I T P I i i P Pl i P P T N T D> D> D> S>> D> D> D>
0 OO~ A MT O O© NN O — N MT W O N~NDNWM=— M I 0 O N
OO0 ~ «~ «~ « — v~ v v« « - N N N N NN NNNO OO O o o O

Average Daily Pattern of Incoming Call Handling (Including Weekends)
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Time to Answer Incoming Calls (Including Weekends)
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