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Incoming Call Handling Summary
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Incoming Call Handling
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Average Daily Pattern of Incoming Call Handling (Including Weekends)
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Time to Answer Incoming Calls (Including Weekends)
20
18
16 //\\
14 /\
]
2 12 /\ — Overall Average
810 =3 Worst Hour
S & o
? o
. I
; A
O | —
©O 0o 9 0 © O O 0O O O O O 0O O 0O 0O 9O O 0O O O O O O
2 Q@ 2 9 9 9 9 g 9 9 9 g o 9 9 9o 9 9o 9 9 Q2 9 9 9
S - d M ¥ © ¢ N 0 o 6 - A M & n o N g & S - a4 M
© O © O O O O O O O + = = — = +~ — ~ = + «& o o o

© Copyright BT PLC 2007

11/6/7 05:50:35, BLT-3.08 11/6/7 20070508_20070607.bit



